
Wednesday – November 8th  
8:00 – 8:45 am  
REGISTRATION & CONTINENTAL BREAKFAST 
8:45 – 9:00 am 
WELCOME 
Deborah Dolaway, LICSW, HPCFM Board President, Administrator, 
Cranberry Hospice & Palliative Care, Plymouth 
9:00 – 10:00 am 
KEYNOTE ADDRESS 
The View from Washington, DC 
Judi Lund Person, MPH, CHC, Vice President, Regulatory and 
Compliance, National Hospice & Palliative Care Organization, Alexandria, 
VA 

Session 1 – 10:30 – 11:45 am 
Wednesday, November 8 
1A  Hospice General Inpatient Care: Strategies for Regulatory 
Compliance and Excellent Patient Care   
Edward W. Martin, MD, MPH, Chief Medical Officer, Hope Hospice & 
Palliative Care RI, Providence, RI 
The General Inpatient (GIP) level of care has been subject to increased 
regulatory scrutiny.  Hospices vary greatly in the amount of GIP provided; 
from none at all to so much it borders on overutilization.  Dr. Martin will 
present strategies that will help hospices to deliver this important level of 
care effectively and in compliance with regulations.   

1B  HPCFM Leadership Roundtable –  
Edo Banach, JD, President and CEO, National Hospice & Palliative Care 
Organization,  Judi Lund Person, MPH, CHC, Vice President, Regulatory 
& Compliance, National Hospice & Palliative Care Organization, 
Alexandria, VA and Deborah Dolaway, LICSW, HPCFM Board President, 
Administrator, Cranberry Hospice & Palliative Care, Plymouth 



In this invitation only session, Mr. Edo, Ms. Lund Person and Ms. Dolaway 
will facilitate a lively discussion among leaders of the HPCFM Member 
Organizations to explore and examine the issues facing hospice and 
palliative care today in an ever-changing health care environment. 

1C  The Etiology and Management of Selected Symptoms: Something 
Old and Something New… 

Julia M. Gallagher, MD, Medical Director, MGH Home Based Palliative 
Care Program, Mass General Hospital, Boston 
Symptom management is instrumental in successful palliative care.  After a 
review of the etiology and management of some commonly encountered 
symptoms in hospice and palliative care, Dr. Gallagher will use real-life 
cases to illustrate management of pain and other non-pain symptoms.  

1D  Promoting Palliative Care and Collaboration in an Assisted Living 
Facility      
Michol Negron, DO, MBA, HMDC, Physician, Pembroke Palliative Care, 
Norwell and Ryan Grady, LPN, BS, Health and Wellness Director, 
Keystone Place at Buzzards Bay, Bourne 
Palliative Care continues to gain momentum and is now available in many 
community settings, including Assisted Living Residences.  Dr. Negron and 
Mr. Grady will describe three tools to assist in collaborative partnerships 
between palliative care programs and assisted living residences to create 
working relationships that will benefit residents.   

1E  Payment-Related Scrutiny: How to Respond, Survive, and Thrive  
Carrie Cooley, MSN, Chief Operating Officer and Lynn Stange, CHC, MA, 
RN, BS, Chief Compliance and Consulting Integrity Officer, Weatherbee 
Resources, Inc., Hyannis 

External investigations often lead to disruption, damaged reputations and 
possible financial viability. Ensuring regulatory compliance, demonstrating 
patient eligibility, and mitigating risk is directly proportional to its long-term 
hospice viability. Ms. Cooley and Ms. Stange will describe plans for 
response to payment-related scrutiny investigations.  The speakers will 
also   offer strategies to prepare for the future with strategies designed to 
help hospices not only survive but thrive during the challenging times 
associated with external payment-related scrutiny.  



IF  When Helping Hurts: A Comprehensive Review of Interventions for 
Caregivers and Patient Perceived Burden 
Katie Jones, APN, MSN, Nurse Practitioner, VA Medical Center, 
Marshfield and Kysa Christie, PhD, Psychologist, VA Medical Center, 
West Roxbury 
The nature of burden, including caregiver burden and patient perceived 
burden, can influence many aspects of the care of the hospice and 
palliative care patient and family. Patients’ self-perceived burden can result 
in guilt, depression, suicidality, and requests for hastening death; while 
mental health of the caregivers can be complicated by factors such as 
treatment decisions and end of life symptoms.  Ms. Jones and Dr. Christie 
will use case examples to describe the benefit of foresight in consideration 
of emotional burden. The presenters will illustrate burden in patients, 
caregivers and couples and will demonstrate strategies and language to 
intervene effectively (such as interventions that bolster “uplifting” effects of 
caregiving which has been shown to improve the coping of caregivers).   

1G Let Me Call You Sweetheart: Musically Engaging Patients with 
Dementia 
Lisa Kynvi, MA, MT-BC, LMHC, Coordinator of Creative Arts Therapy, 
Care Dimensions, Danvers 
Engaging in live, interactive music-making often brings patients with 
dementia accessible memories, language, and melodies from the past into 
compassionate, lively, and satisfying here-and-now interactions. Ms. Kynvi 
will highlight the benefits of singing with patients, provide lists of songs to 
sing, demonstrate body placement and movements and ultimately boost 
confidence for singing with patients one-on-one.   

1H  Honoring Our Care: Caring for Yourself while Caring for Others  
Susan Connery, MA, Spiritual Care Coordinator, Kindred Hospice, 
Warwick, RI 

Self-care is an important aspect of the work hospice and palliative care 
professionals do every day.  Reflect, Restore and Rededicate known as the 
three R’s are easy practices that can be applied to work and home life.  Ms. 
Connery will describe the steps to nurture one self and the techniques to 
rededicate oneself to this work.  



1I  Godly and Spirit Play: Encouraging a Sense of Wonder in Children 
Living with Life Limiting Illness  
Jennifer B. Moser, LSW, CT, MA, Spiritual Care Coordinator, Hospice of 
Franklin County, Greenfield  and Jylliane Alvarez, MTS, Pediatric 
Chaplain, Notre Dame Pedi Pals Program, Notre Dame Hospice, 
Worcester 

Godly Play and Spirit Play are effective spiritual interventions for children 
experiencing physical, emotional, spiritual stress.  The methodology of both 
Godly Play and Spirit Play is an interactive form of storytelling that engages 
children to find their own spiritual voice in the midst of their current 
experience.  Ms. Moser and Ms. Alvarez will demonstrate a Godly/Spirit 
Play story.   Through case examples, the presenters will describe the 
benefits of using this methodology with children living with advanced illness 
in the home setting as well as adults with advanced dementia.   

Session 2 – 1:00 – 2:15 pm 
Wednesday, November 8 
2A  Choosing the Hospice Diagnosis and Determining What is Related   
Edward W. Martin, MD, MPH, Chief Medical Officer, Hope Hospice & 
Palliative Care RI, Providence, RI 
Changing hospice regulations around the appropriate diagnosis continues 
to challenge hospice providers.   Dr. Martin will distinguish differences 
between terminal diagnosis and terminal prognosis, and identify diagnoses 
that do and do not work for hospice.  In addition, the speaker will identify 
processes to arrive at the most appropriate diagnosis and prognosis and 
determine what is related to each. 

2B  Ethical Considerations in Hospice Care   
Kate Faulkner, MD, Medical Director, Good Shepherd Community Care, 
Newton 

Medical ethics offer a way of thinking about how to make moral decisions. 
Dr. Faulkner will describe some of the many ethical challenges that arise 
routinely in hospice care, including such topics as informed consent, 



prognostication, surrogate decision making, confidentiality, and legal and 
ethical ways patients may choose to potentially shorten their lives. 

2C From Ambulance to Orders: Frequent Hospice Questions   
Maureen Groden, MSN, CHPN, Clinical Education & Quality, Mercy 
Hospice, W. Springfield 

Hospice leaders, clinicians and billing staff frequently ask similar questions 
as they struggle to interpret hospice regulations.  Ms. Groden will identify  
some of the most commonly asked regulatory questions and their 
responses to enhance day to day hospice operations.    

2D  Phases of Dying:  Educating Caregivers on the Clinical Signs   

Janet Travers, BSN, CHPN, RN, Hospice of the South Shore, Rockland 
Hospice nurses are routinely asked by families how long their loved one 
has to live.  Ms. Travers will describe the phases of dying and the clinical 
signs that denote each stage of the dying process.  The presenter will also 
discuss the importance of educating families about the stages of dying and 
what to expect as patients transition through them.   

2E  Building a Culturally Competent Hospice/Palliative Care Program 
in a Culturally Diverse Community   
Maureen T. Bannan, RN, MA, Executive Director, Home and Community-
Based Services and Rabbi Amy E. Goodman, BA, MAHL, Rabbinic 
Director, Hebrew SeniorLife Hospice Care, Dedham 

Culturally competent health care services that meet the social, cultural, and 
linguistic needs of patients improve health outcomes and quality of care.  
Ms. Bannan and Rabbi Goodman will identify the challenges of 
incorporating cultural or faith-based decision making into a clinical plan of 
care and offer guidelines for committing to organizational core values while 
engaging with varied faith, ethnic, cultural and philosophical traditions of 
patients, families, staff and others. 

2F  Death and Dying: How Historical Events Impact Today's Outlook  
Robert Abel, MSN, CHPN, Chief Nursing Officer & Director of Palliative 
Care, MaineHealth Care At Home, Saco, ME  



World events from October 1853 through April 1865 produced a permanent 
transformation of American belief, character, values and modes of 
expression.  Perhaps none were more transformed that those related to 
dying and death.   Using Drew Gilpin Faust’s extraordinary book, This 
Republic of Suffering: Death and the American Civil War as a starting point, 
Mr. Abel will explore the impact of significant historical events on the 
attitudes, values, beliefs and behaviors hospice and palliative care 
professionals bring to their work in 2017. 

2G  Cannabis and Hospice   
Elizabeth Dost, RN, Registered Nurse; Senior Executive Consultant, 
Taunton 

Restoring homeostasis to the body is a key element in the relief of 
suffering. Ms. Dost will describe the benefits of Cannabis for hospice 
patients and its role in the relief of suffering.  Considering new regulations, 
the presenter will discuss the current state of Cannabis law in 
Massachusetts and its implications for use with hospice patients. 

2H  The Death I Want   
Roger Kligler, MD, Internist, Retired, Compassion and Choices, Falmouth 
and Marie Manis, BA, MA, Campaign Manager, Compassion and Choices, 
West Somerville  

Retired physician, Dr. Roger Kligler, has incurable Stage 4 metastatic 
prostate cancer. He is seeking a way to peacefully end his suffering if it 
becomes too great despite access to hospice and palliative care.  Dr. 
Kligler will discuss his own journey as a doctor, whose diagnosis has put 
him on the other side of the exam table, and his quest to give other 
terminally ill people more medical options to peacefully end their suffering, 
including medical aid in dying. 

2I  Caring for the Bereaved: What Clinicians Need to Know   
Sue Morris, PsyD, Director of Bereavement Services, Dana-Farber 
Cancer Institute, Boston 

Hospice and palliative care professionals from all disciplines can benefit 
from training on grief and bereavement.  Dr. Morris will use a prevention 



framework to outline steps for clinicians to use when working with families 
before and after the death of a patient as well as strategies for working with 
bereaved individuals or in groups. 

Session 3 – 2:30 – 3:45 pm 
Wednesday, November 8 
3A  Palliative Care and Hospice Care in Skilled Nursing / Assisted 
Living Facilities   
Robert S. Warren, MD, MD and Pamela Binnie, NP, MSN, MA, APRN-
BC, Hospice and Palliative Care NP, Care Dimensions, Danvers 

Providing patient-centered palliative care and hospice in the long-term care 
and assisted living settings may pose a variety of challenges and 
successes.  Dr. Warren and Ms. Binnie will identify some of the 
complexities that make quality symptom management difficult, including 
multiple complex illnesses often with an unpredictable prognostic course, 
financial issues surrounding payment, varying levels of nursing care, 
medication administration, and federal and state regulations.  The 
presenters will illustrate commonly encountered clinical scenarios such 
feeding tubes, delirium, and discontinuation of therapies.   

3B  Financial Exploitation of Seniors:  The Causes and Possible 
Interventions   
Christine R. Ouellette, JD, Attorney and Andrea A.J.Witt, Esq., JD, 
Partner, Attorney, Spano & Dawicki, LLC, Saugus 

Financial exploitation of seniors is a reality, including scams that abound 
from quick cash real estate sales, to phone calls from purported IRS 
representatives, and other risk factors that put elders at a heightened risk 
of vulnerability.  Attorneys Ouellette and Witt will discuss methods to detect 
and prevent financial abuse at an early stage to minimize its potentially 
catastrophic effect on elder independence, and will examine some of the 
tools that may limit or eliminate financial abuse while empowering seniors 
and their loved ones to combat such scams.   

3C    The Role of the Health Outreach Worker and Its Impact on 
Quality of Life    



Karen Blair, BSN, Palliative Care Coordinator, and Melanie Cotto, BS 
Psychology, Candidate, Health Outreach Worker, Commonwealth Care 
Alliance, Springfield 

Families and patients suffer from many concerns beyond serious illness, 
which may negatively impact their end-of-life experience. Ms. Blair and Ms. 
Cotto will describe the role of the health outreach worker in assuring that 
practical barriers to quality of life are addressed.  The presenters will 
identify beneficial tools and resources.  

3D What did I get Myself Into? Going from Survival to Successful 
Hospice Case Management   
Mary Beth Barry, RN, MSM CHPN, CHPCA, Director of Clinical Services - 
Greater Boston, Care Dimensions, Waltham and Sydney Dolat, BSN, 
CHPN, Nurse, Clinical Educator, Care Dimensions, Danvers 

Effective case management may prevent re-hospitalizations and 
revocations while offering better symptom management for the patient and 
enhanced employee satisfaction.  Ms. Barry and Ms. Dolat identify barriers 
to effective case management, demonstrate steps of effective case 
management and care planning and present methods to evaluate success. 

3E   Psychosocial Approaches to Working with Families Who 
Challenge Us   
Nancy Sherman, LICSW, Consultant, Supportive Care, Seasons Hospice 
and Palliative Care, Burlington  

The reasons hospice and palliative care professionals may feel challenged 
by patients and family are vast and varied.  Ms. Sherman will identify some 
contributing factors, the consequences of addressing or not addressing 
these challenges, and offer techniques to work more effectively in these 
situations. 

3F  Options in Natural Death Care for Hospice Families     
Heather Massey, MSW, Natural Deathcare Educator and Consultant, 
Natural Deathcare Collaborative, West Falmouth and Judith Lorei, MTS, 



Mortuary Science, Workforce Development Consultant, J Lorei 
Consulting, Montague  

Due to advocacy and media exposure, the greening of final wishes and the 
impact of one’s final footprint has gained momentum in recent years.  
Families are increasingly seeking green options at end of life.  To raise 
awareness and provide education, Ms. Masi and Ms. Lorei will present 
green and natural options and choices for the after-death care of the body 
and final disposition including green burial and land preservation through 
conservation burial, natural deathcare methods for body preparation and 
preservation.  

3G  Suicide and Hospice Care   
Jenne Robertson, MSW, LCSW, Hospice Social Worker, Care 
Dimensions Hospice and Palliative Care, Danvers 
Suicidality has many facets which may become more complex when a 
patient is at end of life and enrolled in hospice.  Ms. Robertson will identify 
the components of suicidality when working with hospice patients.  Using a 
case study, the presenter will provide examples of assessment and 
interventions to promote dignity and establish meaning on the end of life 
journey.  

3H  Mindfulness-based Resilience for Hospice Patients, Families and 
Clinicians   
Alex Zima, MS Ed, Mindfulness-based Grief Support Facilitator and 
Deanna Upchurch, MA, Grief Support and Volunteer Program Manager, 
Hope Hospice and Palliative Care RI, Providence, RI 
Recent research shows the benefits of mindfulness practices for stress 
management and building resilience.  Mr. Zima and Ms. Upchurch will 
identify indicators of stress and describe practical, mindfulness exercises to 
reduce stress, increase resilience and practice self-care.   

3I  Working with the Dreams of the Bereaved   
Lorraine Mangione, PhD, Professor and Director of Practica, Antioch 
University New England, Keene, NH 

The loss of someone important in life can initiate a journey with many 
psychological ramifications.  Utilizing a psychodynamic, attachment 



framework and her own recent research, Dr. Mangione will examine and 
describe how dreams, at the time of the death and after death, may 
contribute to the grieving process.   
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