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2013
Education  
Conference

WELCOME 
1:00 pm - 1:15 pm

Diane Bergeron, RN, MSM,  
Executive Director,  VNA Hospice Care,  
Woburn. 

TUESDAY, OCTOBER 22 
Preconference Program

PLENARY PRESENTATION 
1:15 pm - 4:30 pm  
(15 minute break tbd)

Regulatory Intensive

Judi Lund Person, BA, MPH, Vice President 
of Compliance and Regulatory Affairs, National 
Hospice and Palliative Care Organization (NHPCO), 
Alexandria, VA. 

As regulatory requirements and enforce-
ment actions intensify, hospice providers are 
continually expected to stay abreast of the 
changes. Management of hospice regulatory 
issues including the FY2014 Hospice Index 
Final Rule presents a myriad of challenges as 
audit contractors challenge hospices with their 
reviews. This three hour session will focus on 
the critical regulatory issues facing hospice 
providers today and explore what lies ahead 
with hospice payment reform. Participants will 
receive up-to-the minute information about 
what is happening within Centers for Medi-
care & Medicaid Services (CMS), the Office of 
Inspector General (OIG), Medicare Payment 
Advisory Commission (MedPAC), auditors, and 
other federal entities that affect hospice care. 

4:30 pm 

CONCLUSION



,  

WEDNESDAY OCTOBER 23 
WEDNESDAY  
OCTOBER 23 

 
REGISTRATION &  
CONTINENTAL  
BREAKFAST 
8:00 am – 8:45 am  

WELCOME 
8:45 am – 9:00 am 

Kathleen A. Bliss, MSN, RN, CHPCA,  
HPCFM Board President; Executive Director,  
Seasons Hospice & Palliative Care, Newton
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WEDNESDAY, OCTOBER 23 
Keynote & Workshop 1

KEYNOTE ADDRESS  
9:00 am – 10:00 am

 
The View From Washington, DC

Judi Lund Person, 
BA, MPH, Vice President 
of Compliance and 
Regulatory Affairs, Na-
tional Hospice and Pal-
liative Care Organization 
(NHPCO), Alexandria, VA. 

While hospices con-
tinue to provide care 
and constantly adapt 
to the ever-changing 

regulatory requirements, NHPCO staff offer 
a daily presence on Capitol Hill with policy 
makers. As Vice President of Compliance and 
Regulatory Affairs, Ms. Lund Person maintains 
regular communication with the staff at Center 
for Medicare Services (CMS). Her presenta-
tion will provide an overview of the current 
environment in Washington and how it relates 
to hospice.

WORKSHOP 1 
10:30 am - 11:45 am 

1A CEO Roundtable

Judi Lund Person, BA, MPH, Vice President 
of Compliance and Regulatory Affairs, National 
Hospice and Palliative Care Organization (NHPCO), 
Alexandria, VA.

During this interactive workshop, hospice 
leadership will explore and discuss the issues 
facing hospices today in the ever changing 
health care environment. Topics will include 
the expansion of regulatory oversight, audits 
and reviews, and proposed new hospice 
payment models. Ms. Lund Person will provide 
strategies for dealing with these challenges.

 
1B Facing the Regulatory Tsunami:  
The Medical Director’s Role in Achieving 
Compliance

Edward W. Martin, MD, MPH, Chief Medical 
Officer, Home and Hospice Care of Rhode Island, 
Providence, RI.

The hospice regulatory environment 
has never been more challenging. In this 
workshop, Dr. Martin will focus on recent 
regulatory changes that present particular 
challenges to the hospice medical director. 
Among the topics he will discuss are the 
diagnoses of Failure to Thrive and Debility 
Unspecified as well as the coding used for 
patients with dementia. He will also look at 
possible future regulatory challenges. 

 
1C Palliative Wound Care

Joel Bauman, MD, Medical Director and 
Deirdre O’Hare, RN, BSN, Nursing Care 
Coordinator, Hospice of the Good Shepherd, Waban.

Wound management in palliative patients can 
be very challenging. Cases can be complicated 
due to a number of factors that include 
balancing life expectancy with the goals of 
wound care, the presence of concurrent 
diseases and their treatments as well as the 
possible unavailability of suitable dressings. 
Focusing on the patient population receiving 
palliative and/or hospice care, Dr. Bauman 
and Ms. O’Hare will present information 
about the most common wounds and related 
comorbidities, how to do a comprehensive 
wound assessment and strategies for managing 
these wounds. 

  
Scan for Tracks Key

 Pedi-Pall Track Physicians
 
 Home Health Aides        Veterans



1D Public Policy Advocacy: How to Be a 
Voice for Hospice and Palliative Care

Elaine O’Reilly, BS, Partner and Mary Ann 
Mulligan, BS, Partner, Governmental Strategies, 
Inc., Boston. 

State level advocacy is more important to 
hospice now than ever before. Ms. O’Reilly 
and Ms. Mulligan will highlight how engaging 
in advocacy work on Beacon Hill can result 
in positive public policies, regulations and 
funding for hospice and palliative care in 
the Commonwealth. They will explain how 
the legislative and budget processes work 
in Massachusetts and the important role 
hospice advocacy can play in those processes.  
Using H&PCFM as the model, the presenters 
will identify opportunities and strategies for 
effective and successful advocacy. 

 
1E Transforming Fire: Finding Meaning 
and Heart in Cremation Today

Gwen Hofman, BS, MA, Hospice Chaplain, 
Southcoast Visiting Nurse Association, Fairhaven; 
William Hathaway, AS, BA, President, 
Hathaway Family Funeral Home, Fall River.

Ms. Hoffman and Mr. Hathaway will explore 
the history of cremation from ancient times 
to the present. They will discuss cultural, 
religious and sociological factors important 
to understanding cremation in the context 
of the range of funeral practices. They will 
identify why some people resist cremation, 
and will explain how it is possible to find 
meaning, connection and heart in the 
cremation process. 

 
1F Wounded Warriors: Part I 
(Part I of a two-part workshop; 
participants are encouraged to attend 
both parts.)

Judy Seifert, MSW, LICSW, Bereavement 
Coordinator, Hallmark Health VNA and Hospice, 
Malden; Kathleen Dunn, MSW, LICSW, 
Palliative Care Coordinator, VA Medical Center-
West Roxbury. 

The goal of the Massachusetts Hospice-
Veteran Partnership (MHVP) is to honor 
veterans’ choices at the end of life. Ms. 
Seifert and Ms. Dunn will share the award-
winning DVD, Wounded Warriors, in which 
nationally-recognized expert Veteran’s 
Affairs (VA) nurse Deborah Grassman 
explores the unique issues veterans 
confront at life’s end and offers strategies to 
provide them with compassion, dignity and 
respect.
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1J Life v. Law: 2013 

Jay M. Elias, JD, President, Dyer-Lake Charitable 
Foundation, Inc.; Judith Lynn Gordon, RN, BSN, 
Community Outreach Manager, Dyer-Lake Funeral 
Home, LLC, North Attleboro. 

All hospice care providers need to be informed 
about the unique legal ramifications of home 
care. By presenting some of the fundamentals 
of the law in this area, Mr. Elias and Ms. 
Gordon will enable team members from each 
discipline to be better equipped to confidently 
carry out their responsibilities. The presenters 
will address privacy and confidentiality, 
consent, competence and capacity, and the 
reality of providing hospice care in today’s 
environment. 

 
1K A Catholic’s Grief: The Role of 
Scripture, Faith and Tradition for the 
Catholic Mourner

Cheryl Amari, MA, CT, Grief Educator & 
Consultant, GriefTeach, Tewksbury.

Catholicism is rich with wisdom on the reality 
of loss and death, hope and healing. From 
the Communion of Saints to the Eucharist, 
Scripture, Sacraments and the Paschal Mystery, 
Catholics have much to draw on to help them 
get through any type of loss. Ms. Amari will 
help hospice professionals better understand 
Catholic theology and traditions and, as a 
result, provide more meaningful care for 
patients who are Catholic.  

 
1L Managing Your Energy: Path to 
Personal and Hospice Engagement

Joe Casper, MBA, Director of Professional 
Outreach, Casper Funeral Services, Peabody.

In today’s culture, both work and life seem 
to be increasingly complex. Everyone 
seems challenged to effectively juggle more 
responsibilities and demands. It is a given 
that the number of hours in a day will not 
increase. With that in mind, Mr. Casper will 
identify tools and strategies that will enable 
hospice professionals to devise a personal plan 
to increase their energy and improve their 
engagement with their jobs. Use of these tools 
and strategies should lead to improvements 
in both personal and professional life: 
productivity, effectiveness and satisfaction.

LUNCHEON, EXHIBITS, AND 
BOOK FAIR 
11:45 am – 1:00 pm 
 

1G Providing Spiritual and 
Compassionate Care Within Today’s 
Healthcare Delivery System

Andrea M. Gouze, BA, MSW, MaHL, Director 
of Pastoral Care, New England Sinai Hospital, 
Stoughton. 

From the viewpoint of the patient, there is a 
direct correlation between the amount of time 
professional caregivers spend providing care 
and the patient’s perception of compassion 
and quality of care. Rabbi Gouze will identify 
verbal and non-verbal communication 
patterns that can help to create a therapeutic 
and compassionate relationship. She will 
also define spiritual distress and discuss an 
integrated approach to address it.

 
1H Grief in the Workplace: Working in 
High Loss Environment

Anne E. Geagan, BA, MSW, LICSW, Director of 
Bereavement Services, Hope Hospice, Hyannis.

Professionals in hospice work in an 
environment of high loss, but often they do 
not address their own issues around loss 
and grief. This can lead to high turnover in a 
hospice organization. Ms. Geagan will examine 
ways in which grief, if unaddressed, can affect 
hospice professionals both personally and in 
their work. She will identify practical skills and 
strategies to help hospice professionals be 
better prepared to work in an environment 
where they confront death and loss on a daily 
basis.

 
1I Dementia, Delirium and Depression

Karen Blair, RN, BSN, Clinical Operations 
Manager, Baystate Visiting Nurse Association and 
Hospice, Springfield.

Differentiating among dementia, delirium 
and depression and effectively diagnosing 
and treating them are challenges faced by 
clinicians in hospice and palliative care. In this 
workshop, Ms. Blair will discuss how three 
common screening tools provide data to assist 
with diagnosing, providing interventions for 
and reporting a range of Cognitive Behavioral 
Disorders (CBDs). Participants will learn how 
to administer and interpret the results of 
these tools.

WEDNESDAY, OCTOBER 23 
Workshop 1
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WORKSHOP 2 
1:00 pm - 2:15 pm 

2A The Role of Hospice and Palliative 
Care Providers in Accountable Care 
Organizations (ACOs) 

Eliza Schulman, DO, MPH, Chief of Geriatrics 
and Palliative Care, Harvard Vanguard Medical 
Associates, Newton.

Dr. Shulman will provide an overview of 
Accountable Care Organizations (ACO’s) and 
one local model of participation as a pioneer 
ACO.  She will explain how multidisciplinary 
case reviews facilitate communication and 
collaboration among providers, improve 
chronic disease management, and improve 
advance care planning. She will describe 
how care management strategies include 
communication pathways for home care and 
hospice and the integration of local Elder 
Service agencies. The speaker will identify 
opportunities for hospice and palliative care 
within the ACO framework. 

 
2B Managing the Transition from Hospital 
Discharge to Hospice Admission

Robin Wilson, MSN, RN, CHPN, Clinical Liaison, 
VNA Hospice Care, Woburn.

Discharge from hospital to home for hospice 
enrollment is a transition which presents many 
challenges for patients, families and caregivers. 
Ms. Wilson will discuss the hospital team 
and its role in the transition which provides 
valuable insight to hospice professionals. 
Focusing on maintaining high quality and low 
stress, she will highlight the clinical and non-
clinical information necessary at hospital 
discharge to promote a smooth transition 
for patients going home with hospice. She 
will present practical strategies for effective 
collaboration between hospital and hospice 
team members. 

 
2C Building Partnerships to Increase 
Hospice Referrals and Admissions

Robin Finkelstein, MBA, Director of 
Implementation and Consulting, Deyta, Louisville, KY.

The hospice marketplace is increasingly 
competitive. Critical to the success of any 
agency is both a successful outreach and 
admission strategy as well as capable staff 
who can implement it. Ms. Finkelstein will 
discuss strategies to develop high-quality 
referrals, handle common objections to 
hospice admission that both outreach and 
admission nurses face, and achieve a mix of 
hospice-appropriate patients that enable 
an organization to be competitive. She will 
illustrate these strategies with case examples. 

WEDNESDAY, OCTOBER 23 
Workshop 2

2D Withdrawing Life-Prolonging 
Interventions: The Family Meeting as a 
Tool for Making Decisions

Rosemary Ryan, MD, Associate Medical Director, 
VNA Hospice Care, Woburn.

During the course of advancing illness, many 
medical interventions are offered and accepted 
by patients and families. At some point, a 
patient and family may begin to think that 
the burdens of a treatment outweigh the 
benefits, and may view them as prolonging 
life unnecessarily. Choosing to withdraw life-
prolonging treatment is a difficult decision 
which sometimes leads to family conflict. 
Dr. Ryan will offer guidance on how to help 
patients and families facing these complex 
and often difficult choices. Using clinical case 
scenarios, participants will role play to develop 
skills and strategies that will enable them to 
facilitate more successful family meetings about 
these decisions. 

 
2E Understanding the Funeral  
Pre-Planning Process

Timothy R. Nay, PhD, Funeral Director and 
Managing Partner, Dyer-Lake Funeral Home and 
Cremation Services LLC, North Attleboro.

Dr. Nay will present an overview of the 
process of pre-planning a funeral. Taking into 
consideration key financial, legal and insurance 
issues, he will discuss the advantages and 
disadvantages of a pre-plan. He will also cover 
some of the benefits that veterans as well as 
those eligible for state assistance programs 
might receive. 

 
2F Wounded Warriors: Part II 
(Part II of a two-part workshop; 
participants are encouraged to attend 
both parts.)

Judy Seifert, MSW, LICSW, Bereavement 
Coordinator, Hallmark Health VNA and Hospice, 
Malden; and Kathleen Dunn, MSW, LICSW, 
Palliative Care Coordinator, VA Medical Center-
West Roxbury. 

The goal of the Massachusetts Hospice-
Veteran Partnership (MHVP) is to honor 
veterans’ choices at the end of life. Ms. 
Seifert and Ms. Dunn will facilitate a 
discussion of the award-winning DVD, 
Wounded Warriors, presented in Part 1 of 
the workshop, to explore how the ideas 
presented in the film can enhance care of 
veterans at the end of life. 
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2K Complicated Grief and Bereavement: 
From Changes in the Diagnostic 
Statistical Manual-5 (DSM-5) to the 
Facilitation of Support Groups 

T. H. Eric Bui, MD, PhD, Associate Director 
of Research, Complicated Grief Program, Center 
for Anxiety and Traumatic Stress Disorders, 
Massachusetts General Hospital, Boston; Diane 
Christopherson, DMin, BCC, Bereavement 
Coordinator, Beacon Hospice, an Amedisys Company, 
Boston.

There is controversy around the diagnosis of 
grief because there is concern that normal grief 
will become pathologized. Yet complicated 
grief, an identifiable clinical syndrome occurr-
ing when someone who has experienced a loss 
has difficulty healing and suffers persistent and 
impairing symptoms, sometimes for years, is a 
condition that needs professional treatment. 
Dr. Bui and Ms. Christopherson will review 
current literature defining complicated grief 
and describe current approaches to treating 
it. They will discuss changes regarding 
bereavement in the newly released DSM-5.

 
2L Palliative Pain Management: Best 
Practice for Best Outcomes 

Olga Erlich, BS, CHPN, Nurse Case Manager, 
VNA & Hospice of Cooley Dickinson, Northampton 
and PhD(C), University of Massachusetts, Amherst; 
Maureen Groden, RN, BS, MS, CHPN, Hospice 
and Palliative Care Manager, VNA & Hospice of 
Cooley Dickinson, Northampton.

This workshop will teach hospice nurses and 
other interdisciplinary team members to 
actively help their patients manage pain, and 
will assist administration in the creation of 
programs that use best practice to improve 
pain outcomes. Content will include an 
overview of the new National Quality Forum 
(NQF) pain measures, various pain assessment 
tools and the Cancer Pain Practices Index 
guidelines for pain evidence-based practice. 

BREAK 
2:15 pm – 2:30 pm 

WEDNESDAY, OCTOBER 23 
Workshop 2

2I End-of-Life Care for Patients 
with Schizophrenia: Challenges and 
Opportunities

Kathy Bogigian, MSW, LICSW, Social Worker,  
Life Choice Hospice, Bourne.

Patients with schizophrenia have higher 
mortality and morbidity rates than the general 
population, yet they are underserved by 
hospice when they become terminally ill.  
If they do enter hospice care, they are often 
misunderstood and their care is often not of 
the quality it could be. Ms. Bogigian will discuss 
barriers to accessing care and will present 
the unique needs and issues facing people 
with schizophrenia at the end of life. She will 
review best practices for providing care, which 
include an understanding of the unique factors 
and dynamics that may complicate delivery 
of services. She will also provide strategies 
for supporting hospice teams who serve this 
patient population.

 
2J ICD-10: A Roadmap for 
Implementation

Joan L. Usher, BS, RHIA, COS-C, ACE, President, 
JLU Health Record Systems, Pembroke.

On October 1, 2014, all hospice organizations 
will need to code diagnoses using ICD-10, 
the new coding classification system. ICD-10 
has greater specificity than ICD-9 and has 
more than four times the coding options. 
Effective in October 2012, changes in the 
coding regulations for hospices required that 
coexisting or additional diagnoses be reported 
on claims in addition to the terminal diagnosis. 
As a result, hospice is not just coding the 
terminal illness any longer. This program will 
provide a preparedness plan and a roadmap for 
a successful conversion to ICD-10.

 

2G At the End of the Rainbow: End-of-Life 
(EOL) Care for Lesbian, Gay, Bisexual 
and Transgendered (LGBT) Patients and 
Families

Lisa Kynvi, MA, MT-BC, LMHC, Expressive 
Therapist and Coordinator of Complementary 
Therapies, Merrimack Valley Hospice, Lawrence.

Engaging in self-reflection and self-critique, 
participants will learn how to become more 
culturally aware and sensitive when providing 
hospice care to LGBT patients and families. 
Ms. Kynvi will describe important terms and 
medical issues, as well as challenges LGBT 
people have faced. Extensive resources will be 
provided to help hospice professionals provide 
respectful care. 

 
2H Hospice and Palliative Care in the 
Correctional Setting

Nealy Zimmerman, MA, Project Coordinator, 
Connecticut Coalition to Provide End-of-Life Care, 
Inc., New Haven, CT and Volunteer, Massachusetts 
Department of Correction, Milford; Colette 
Morin, RN, Correctional Head Nurse, Correctional 
Managed Health Care, University of Connecticut 
Health Center, Farmington, CT.

In the late 1970’s, the incarcerated population 
in the United States increased in large part due 
to the war on drugs. At the same time, related 
to the spread of AIDS, drug use and long 
mandatory sentences, inmates came into the 
system sicker and more of them began to die 
while in prison. In response to these changes, 
hospice and palliative care is now provided in 
correctional facilities in most states around 
the country. Ms. Zimmerman and Ms. Morin 
will review the need for end-of-life care in 
correctional facilities and will discuss the 
delivery of hospice and palliative care inside 
prison walls. 



3C Home Based Palliative Care for 
Patients with Serious Illness: A Team 
Approach

Maureen Groden, RN, BS, MS, CHPN, Hospice 
and Palliative Care Manager, VNA & Hospice of 
Cooley Dickinson, Northampton; Jeffrey Zesiger, 
MD, Medical Director of Palliative Care, Cooley 
Dickinson Hospital, Northampton.

Two groups of patients present significant 
challenges to the health care system: those 
who are in clinical, functional, or nutritional 
decline, but are not clinically eligible for 
hospice and those who are clinically eligible 
but do not opt for hospice care. These 
patients typically receive care that is not 
well coordinated and experience repeat 
hospitalizations, which are often related to 
pain and symptom management. Ms. Groden 
and Dr. Zesiger will present a successful 
home-based palliative care program model 
that enables a team of professionals providing 
direct care to work closely with physicians to 
manage these patients at home. The program 
focuses on patient/family goals, relief from 
symptoms, and improved quality of life. 

 
3D The Benefits of Songwriting in Music 
Therapy

Cara Brindisi, BM, MT-BC, Hospice Music 
Therapist, VNA Care Network & Hospice, Worcester. 

The clinical use of music and songwriting 
can provide great benefit to hospice 
patients and their families. Ms. Brindisi will 
offer experiential and case examples to 
demonstrate how collaborative songwriting 
by patients/families and the hospice music 
therapist can help to achieve a variety of goals 
in end-of-life care. She will describe how 
songwriting within music therapy can help 
support the goals of other interdisciplinary 
team members, including helping to manage 
physical and psychosocial symptoms. 
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WORKSHOP 3 
2:30 pm - 3:45 pm 

3A Heart Failure And Hospice: 
Improving Access And Documenting 
Eligibility

Edward W. Martin, MD, MPH, Chief Medical 
Officer, Home and Hospice Care of Rhode Island, 
Providence, RI.

Heart failure patients are less likely to be 
referred to hospice than patients with cancer 
or dementia. Yet, with hospice care, these 
patients can have improved quality of life 
and may live longer. Medical directors play a 
critical role in improving access to hospice 
for patients with heart failure. Dr. Martin 
will present cases to assist in demonstrating 
eligibility factors for hospice as well as 
scenarios in which clinical improvement 
may warrant discharge from hospice. Since 
regulatory changes have increased the 
documentation requirements for the Hospice 
Medical Director, Dr. Martin will discuss the 
key components of the physician narrative. 

 
3B Medical Marijuana

Seth Bock, DA, Owner, Newport Acupuncture 
and Wellness Spa, Inc., Middletown, RI and CEO, 
Greenleaf Compassionate Care Center, Inc., 
Portsmouth, RI.

During this workshop, participants will be 
challenged to think about how the medical 
marijuana law may influence clinical practice. 
Federal and state laws seem to present 
conflicting requirements, so it is imperative 
for hospices to develop clear policies and 
procedures for staff. Education is an essential 
step in implementing marijuana use in the 
hospice setting since the physiological effect of 
inhaled psychoactive products is not typically 
a subject included in a clinical curriculum. 
Discussion will include approaches to 
marijuana use in the hospice setting. 

WEDNESDAY, OCTOBER 23 
Workshop 2 & 3

3E The Intentional Visit: A Tool for 
Improving Hospice Care for Patients and 
Families

Robin Finkelstein, MBA, Director of 
Implementation and Consulting, Deyta, Louisville, KY.

As hospice length of stay decreases and patient 
acuity increases, hospices are faced with 
multiple challenges. It is important for patients 
and families to have a clear understanding 
about what hospice is and what to expect from 
the hospice team. Smooth transition from one 
care team to another requires collaborative 
care planning and good communication. Ms. 
Finkelstein will present the concept of the 
intentional visit, a tool that can be used to help 
with team transitions and improve delivery of 
care and patient and family satisfaction.

 
3F Rippling: A Technique to Provide Mean-
ing and Hope for Patients at End of Life 

Lisa Kynvi, MA, MT-BC, LMHC, Expressive 
Therapist and Coordinator of Complementary 
Therapies, Merrimack Valley Hospice, Lawrence.

Rippling, developed by Irvin Yalom, is a 
technique that can be used to great benefit in 
end-of-life care. It can help patients reduce 
pain and loneliness, counter their anxiety and 
despair and even increase their sense of hope 
and help them find meaning. Ms. Kynvi will 
teach the technique of rippling and discuss 
when it might be helpful in a patient’s plan of 
care. She will present case studies that include 
some of the final, hopeful messages patients 
have chosen to document and share as a result 
of rippling. 

  
Scan for Tracks Key

 Pedi-Pall Track Physicians
 
 Home Health Aides        Veterans



7

WEDNESDAY, OCTOBER 23 
Workshop 3

3G Anxiety, Depression and End-of-Life 
Issues

Victoria Gurfolino, MSN-NP, PMHNP-BC, 
Psychiatric Nurse Practitioner, Hallmark Health VNA 
& Hospice, Inc. Malden and Palliative Care Nurse 
Practitioner, Beth Israel Deaconess Medical Center, 
Boston. 

Patients may experience anxiety and 
depression at the time of diagnosis, during 
treatment, and throughout the course of their 
illness. When anxiety and depression become 
burdensome, patients may develop symptoms 
that diminish their quality of life. Participants 
will learn how to recognize the barriers that 
prevent expression of anxiety and depression, 
and how to identify signs and symptoms that 
warrant pharmacological intervention. 

 
3H Caregiving versus Burnout: Achieving 
Balance 

Gail Gazelle, MD, FACP, FAAHPM, Owner, Career 
and Life Coaching for Physicians, Brookline; Joyce 
Gallagher, RN, BSN, MSEd, Director of Nursing, 
Hospice of the Good Shepherd, Newton. 

Hospice and palliative care help to enhance 
quality of life for patients and families and can 
also present challenges for the professionals.
This interactive session will demonstrate how 
skills used in coaching and Positive Psychology 
can help individuals assess, mobilize and build 
on inner strengths, achieve a balance between 
positive and negative emotion, and move 
past the challenges that hospice and palliative 
clinicians encounter.

 
3I Achieving Patient Satisfaction with 
Effective Communication

Patrick W. McLaughlin, BS, CPBA, Founder 
and President, LearnReadAdapt, New York, NY and 
President, Board of Directors, Starfish Children’s 
Services, Inkster, MI.

With a focus on improving compliance and 
patient/family satisfaction, Mr. McLaughlin 
will discuss how hospice organizations can 
create a culture of effective communication. 
He will address how to deal with barriers 
that can prevent this from happening. He 
will discuss the importance of understanding 
how people communicate, make decisions 
and deal with change or conflict, all of which 
will help an organization create a customized 
communication plan.

 

3J Home Funerals: What Hospice 
Professionals Need to Know

Heather Massey, MSW, Director, Certified Home 
Funeral Guide and Educator, In Loving Hands: 
Cape Cod Funerals, West Falmouth and Director, 
National Home Funeral Alliance, Everett, WA; Elaine 
Moraglia, MSW, LICSW, Pediatric Social Worker 
and Child and Adolescent Counselor, HopeHealth, 
Hope Hospice, Hyannis

How does the topic of home funerals impact 
hospice professionals, patients, and families?  
What are the emotional, psychological, 
cultural, and spiritual considerations in helping 
a family choose and plan a home funeral?  
While answering these questions, the speakers 
will describe situations when home funeral is 
appropriate, the emotional benefits, and the 
relevant Massachusetts state laws.

 

3K We Honor Veterans

Elissa Klein Sireuil, BS, Volunteer Coordinator, 
Beacon Hospice, an Amedisys Company, Boston.

Twenty-five percent of patients receiving 
end-of-life care are veterans. The National 
Hospice and Palliative Care Organization 
(NHPCO) We Honor Veterans campaign 
focuses education and other resources on 
respect, compassion, and acknowledgment of 
the unique end-of-life needs of veterans. This 
session will offer resources to assist hospices 
in the development and management of their 
program as it progresses from Level One to 
Level Four.  

 
3L Angels Among Us: Finding Hope 
Through Loss and Grief

Elissa Al-Chokhachy, MA, RN, CHPN, FT, Nurse, 
Merrimack Valley Hospice, Lawrence.

Transcendent experiences of the dying and 
the bereaved can offer hope during times of 
loss and grief. Ms. Al-Chokhachy will present 
examples of near death awareness, after death 
communication and near death experiences, 
and will explain how powerful they can be to 
those who are dying and their loved ones. She 
will also talk about the importance of fostering 
an environment where these experiences can 
be talked about and validated, since our culture 
is not always open to these ideas.
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THURSDAY, OCTOBER 24 
Keynote & Workshop 4

THURSDAY  
OCTOBER 24 

 
REGISTRATION &  
CONTINENTAL  
BREAKFAST 
8:00 am – 8:45 am 

 
WELCOME 
8:45 am – 9:00 am  
Flo LeClair, RN, BSN,  
CHPN, Care Coordinator, UMass  
Memorial Emergency Department,  
Worcester

KEYNOTE ADDRESS 
9:00 am - 10:00 am 
Compassionate Collaboration: The Future 
of Hospice & Palliative Care

Stephen A. Leedy,   
MD FAAHPM,  Fellow of the 
American Academy of Hos-
pice and Palliative Medicine & 
Chair Public Policy Committee; 
Clinical Assistant Professor 
of Family Medicine, Florida 
State University College of 
Medicine, Sarasota, FL

Hospice and palliative care 
have a common past. It 

is imperative that they have a shared future 
as well. One voice is needed to advocate for 
these principles and practices to be woven into 
the fabric of American healthcare and demon-
strated through health policy. Dr. Leedy will 
discuss why both disciplines sometimes seem 
at odds with each other and why it is essential 
that both learn to get along.  Dr. Leedy will 
also present opportunities to jointly impact the 
future of healthcare.  Finally, he will describe 
messaging strategies to amplify hospice and 
palliative care advocacy and foster program 
growth.

WORKSHOP 4 
10:30 am - 11:45 am 

4A Preventing Hospital Readmissions

Stephen A. Leedy, MD FAAHPM, Chair, Public 
Policy Committee & Clinical Assistant Professor of 
Family Medicine, Florida State University College of 
Medicine, Sarasota, FL..

Readmission data is publicly reported on 
Medicare’s Hospital Compare website. Hospital 
readmission rates drop when patients are 
receiving hospice care. Dr. Leedy will describe 
factors that lead to fewer rehospitalizations 
in hospice patients and the strategies that 
can be used for communicating this benefit 
to hospitals. Dr. Leedy will highlight hospice 
care management of one of the most common 
causes of hospital readmissions: congestive 
heart failure. Prognostication challenges, 
disease management strategies, and potential 
benefits to patients, families, hospitals and the 
healthcare system will be described. 

 
4B Devastating Diagnosis: Supporting 
Pedi-Pal Families 

Patricia O’Malley, MD, ABHPM, Director, 
Pediatric Palliative Care Service, Massachusetts 
General Hospital for Children, Boston; Blyth T. 
Lord, Ed.M., Executive Director, The Courageous 
Parents Network, Davis, CA and the Cameron and 
Haydon Lord Foundation, New York, NY.

The Courageous Parents Network, in 
collaboration with the National Tay-Sachs 
and Allied Disease Organization, created a 
video featuring interviews with families whose 
children have been diagnosed with life-limiting 
conditions. Originally intended as a supportive 
education tool for families whose children 
were newly diagnosed, it has proven to be 
valuable in helping providers to understand 
the experience and perspective of families. 
Participants will view portions of the video 
and participate in a discussion led by Ms. Lord, 
parent and film producer, and Dr. O’Malley. 
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4C Capable and Confident: Effective 
Strategies to Engage and Retain Staff

Margherita C. Labson, RN, BSN, MSHSA, 
CPHQ, CCM, Executive Director, The Joint 
Commission, Overbrook Terrace, IL.

It has been said that the most important 
resource in any service organization is the 
staff, the human resources. Leaders must 
be able to identify, hire, develop and retain 
the best professionals available to fulfill 
the organization’s mission. To accomplish 
this, leadership must regularly evaluate the 
capability of their workforce and managers 
must assure that those resources are 
positioned appropriately and supported in 
their assigned roles. Ms. Labson will define 
the roles of leadership and management 
and explore effective strategies for staff 
engagement. Participants will consider the 
powerful metrics that measure the impact of 
human resource management systems on the 
bottom line. 

 
4D Death and Bereavement: Jewish 
Rituals and Customs

Steven Stein MD, Board Certified in Hospice and 
Palliative Care, Medical Director, Community VNA 
Hospice Care, Attleboro and Family Physician, Family 
Medicine Associates, South Attleboro; Judith Lynn 
Gordon, RN, BSN, Community Outreach Manager, 
Dyer-Lake Funeral Home, LLC, North Attleboro   

Death and bereavement rituals vary among 
religions.  Dr. Stein and Ms. Gordon will 
describe the basic tenets of major religions 
and compare them with those of the Jewish 
faith.  Case presentations will illustrate 
opportunities and potential conflicts that can 
be managed with a better understanding of 
Jewish customs and practices related to death 
and bereavement.

 
4E Complementary Therapy in Hospice 
and Palliative Care

Pat Yetman, BS, HTCP/I, Healing Touch Certified 
Practitioner and Instructor, Pathways to Inner 
Balance, Wareham and Volunteer, Complementary 
Therapy Program, Cranberry Hospice, Plymouth; 
Patrice Wood, Certified Reflexologist, Renew 
Your Soul and Volunteer, Complementary Therapy 
Program, Cranberry Hospice, Plymouth. 

Ms. Yetman and Ms. Wood will discuss 
the origins and growth of the volunteer 
department’s Complementary Therapy 
program at a Massachusetts hospice. They will 
describe five complementary therapies with 
emphasis on Healing Touch and Reflexology. 
Participants will learn Healing Touch technique 
as well as simple Reflexology methods that can 
be taught to family caregivers. The speakers 
will suggest therapies for each stage of the 
dying process and the benefits for both patient 
and caregiver. 

THURSDAY, OCTOBER 24 
Workshop 5

4F Palliative Wound Care

Heather C. Flexer, MPT, PhD(C), PT, CSW, 
Regional Clinical Manager,  American Medical 
Technologies, Inc., Troy, NY.

At end of life, skin failure as a result of 
unavoidable breakdown can present treatment 
challenges. Understanding the characteristics 
of aging skin is important to the selection 
of appropriate treatment interventions. Ms. 
Flexer will describe various tissue types, 
pressure ulcers and fungating tumors. 
Treatment protocols and interventions will 
be demonstrated throughout this interactive 
workshop. 

 
4G Treating the Family as a Whole: A New 
Approach in Bereavement

Elaine Moraglia, MSW, LICSW, Pediatric Social 
Worker and Child and Adolescent Counselor, 
HopeHealth, Hope Hospice, Hyannis

Family systems theory can be a successful 
treatment model in bereavement. Children 
experience grief based on different 
developmental stages or special diagnoses. 
When grief is addressed as a family, healing can 
take place for the whole group. Ms. Moraglia 
will use case studies to demonstrate the 
process and illustrate successful outcomes 
from systemic family work. 

 
4H Supporting Dementia Caregivers’ 
Grief Experience

Stephanie Wladkowski, MSW, LICSW, ACHP-
SW, PhD(C), Adjunct Faculty, Simmons College, 
Boston.

The multiple losses experienced by caregivers 
of adults with dementia or Alzheimer’s disease 
vary throughout the disease process. Through 
a didactic discussion of field experience and 
current research, Ms. Wladkowsi will discuss 
grief as experienced by caregivers of dementia 
and Alzheimer’s disease, from the disease 
process through community support and 
hospice services. As a result of workshop 
attendance, participants will learn strategies 
and interventions to support dementia 
caregivers through the various stages of grief. 

 
4I Increasing Resilience: Stress 
Management for Hospice Direct Care 
Workers– Part I

Hayley Gleason, MSW, MS, Consultant, 
Massachusetts Council for Home Care Aide 
Services, Belmont and Research Assistant, 
University of Massachusetts, Boston; Elizabeth 
Osbahr, RN, BS, Vice President, Professional 
Profiles, Danvers.

This workshop, offered in two parts, is a  
presentation of a recently developed stress 
management training program for direct care 
workers. Part One will provide an overview 
of stress and its impact on caregivers. Par-
ticipants will learn how poor communication 
can cause conflict and create stressful 
situations.Through group activities and 
discussion, attendees will gain insight into 
ways to manage stress. 

4J Collaborating with Assisted Living 
Facilities to Support those with 
Alzheimer’s Disease at End of Life

Michael Banville, MS, CAGS, Vice President, 
Mass-ALFA, Waltham; Marilyn Stasonis, RN, BSN, 
Director of Wellness and Memory Care Services, The 
Northbridge Companies, Burlington. 

Hospice programs are increasingly called upon 
to serve and support those residing in Assisted 
Living (AL) settings. Regulations for ALs and 
hospice impact service delivery, staff roles 
and medication management. Mr. Banville and 
Ms. Stasonis will provide insight into the AL 
community and offer strategies for effective 
collaboration.  

 
4K Developing a Peer-Facilitated Support 
Group Program

Patti Comeau-Simonson, CT, Bereavement 
Program Associate, Hospice of the North Shore & 
Greater Boston, Danvers.

This workshop will provide guidelines to 
develop, implement, and maintain a peer-
facilitated bereavement support group 
program. The speaker will discuss how to 
recruit and screen potential group facilitators. 
Ms. Comeau-Simonson will provide a 
comprehensive review of facilitator training, 
as well as suggestions for maintaining the 
program.

 
4L Educating About Hospice: Essential 
Elements of Effective Presentations

Gerard Soucy, RN, CHPN, BS, GCSS, Staff 
Educator, VNA Care Network & Hospice, 
Southborough.  

Hospice professionals are called upon 
to educate about hospice in many ways, 
including making professional presentations 
to colleagues as well as to groups in the 
community.  This workshop will assist 
participants in developing effective, engaging, 
high-quality presentations that focus on 
delivering material in organized yet creative 
ways.  Mr. Soucy will discuss how PowerPoint 
and other presentation software can be used 
as tools to achieve that goal. There will be the 
opportunity to discuss and critique examples 
of presentations about hospice topics. 

LUNCHEON, EXHIBITS,  
AND BOOK FAIR 
11:45 am – 1:00 pm
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THURSDAY, OCTOBER 24 
Workshop 5

WORKSHOP 5 
1:00 pm - 2:15 pm 

5A Quality Improvement (QI) Is a Team 
Responsibility 

Jennifer Reidy, MD, FAAHPM, Co-Chief, Divi-
sion of Palliative Care, UMass Memorial Medical 
Center, Worcester; Julia Gallagher, MD, Associate 
Hospice Medical Director, VNA Care Network & 
Hospice, Worcester, MA.

Drs. Reidy and Gallagher will briefly review 
Quality Improvement (QI) principles related to 
hospice and outline the Centers for Medicare 
and Medicaid Services (CMS) mandate for 
Quality Reporting. In this interactive work-
shop, participants will work with National 
Quality Forum (NQF) measures to create 
a problem statement and develop a case for 
change. Presenters will facilitate discussion that 
promotes and supports QI work in hospice and 
palliative organizations. 

5B Advance Care Discussions for Chil-
dren with Life-Threatening Conditions

Amy Sanderson, MD, Attending Physician, 
Division of Critical Care, Boston Children’s Hospital, 
Boston.

Optimal care for children with life-threat-
ening conditions requires effective advance 
care planning (ACP). However, advance care 
discussions (ACD) occur infrequently or are 
often initiated late in the course of illness. 
Commonly reported barriers to ACD may 
be related to inadequate communication. Dr. 
Sanderson will address perceived fears and 
legal documents such as a Do Not Resuscitate 
with regard to effectively discussing ACP with 
pediatric patients and their families to im-
prove ACP for children with life-threatening 
illnesses. 

 
5C Clinical Care Issues at End of Life for 
Veterans 

Lara Skarf, MD, Director, Palliative Care, VA 
Health System, West Roxbury. 

During this workshop, Dr. Skarf will use 
case studies to discuss the identification and 
management of symptoms of Post Traumatic 
Stress Disorder (PTSD ) in veterans during 
advanced illness and at the end of life. Issues 
of substance misuse, aberrant drug behavior, 
and hyperalgesia in veterans with advanced 
illness and pain will be explored. 

 

5D From Morphine to Methadone: Taking 
the Mayhem Out of Pain Management

Kate Faulkner, MD, Associate Medical Director, 
VNA Care Network & Hospice, Worcester.

Patients and families consistently rank pain 
control as their number one concern in end-
of- life care. Yet while physicians may be well 
schooled in systemic pain therapy given in 
a hospital setting, supporting patients and 
hospice nurses caring for them in the home 
setting often presents challenges. Using case-
based studies, Dr. Faulkner will focus on oral 
pain management from A-to-Z, including 
assessment, medication selection and titration, 
when to add or switch drugs, and recognizing 
and managing side-effects. The presenter 
will further discuss methods to improve 
communication between patient and physician 
that leads to effective pain control.

 
5E Brand Building is Everyone’s Business

Stan Massey, BA, Partner and Chief Branding 
Officer, Transcend Hospice Marketing Group, 
Holland, Ohio.

There are a number of external factors which 
prompt hospice programs to implement 
robust strategic marketing plans. They 
include the increase in competition among 
hospice providers, skilled nursing facilities 
and hospitals as well as the community’s lack 
of detailed understanding about the range 
of options for care and support near end of 
life. In this workshop participants will learn 
the fundamentals of effective branding: the 
importance of defining the brand identity 
for hospice programs, building on program 
strengths, and defining what sets each program 
apart. Effective branding occurs inside and 
outside of every organization. Mr. Massey will 
highlight the concept that brand building is 
the responsibility of staff at all levels of the 
organization. 

 
5F Structured Family Caregiving and 
Hospice: A Model for End-of-Life Care

Kelly Magee, MSW, State Director, Caregiver 
Homes of Massachusetts, Quincy; Mary Crowe, 
MSW, LICSW, ACHP-SW, Education Coordinator, 
Hospice of the North Shore & Greater Boston, 
Danvers.

With the average life expectancy of Americans 
increased by 30 years and a focus on patient-
directed care, there is more and more demand 
for individuals with terminal conditions to 
receive end-of-life care at home. Participants 
in this workshop will learn how the integration 
of Structured Family Caregiving (SFC) and 
hospice services ensures quality of care 
and choice for patients at end of life. The 
presenters will explain how the SFC model 
enables caregivers to make the kind of 
commitment that allows loved ones to live at 
home, and they will describe how the hospice 
team provides professional oversight and 
caregiver training.
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5J Changing Hats from Professional 
Caregiver to Personal Caregiver at End 
of Life 

April Mazzarino-Willett, RN, BS, MSN, ANP-
BC, Nurse Practitioner and Alice P. Leveston, 
MSW, LICSW, Social Worker, Inpatient Palliative Care 
Services, Baystate Medical Center, Springfield.

Where is the map to guide the hospice and 
palliative clinician who is simultaneously being a 
professional caregiver as well as being a family 
member of a dying person? How do we change 
roles from clinician to family member? Both 
speakers will draw from personal experience 
as they discuss the complexities of the role 
of Health Care Proxy. Participants will learn 
techniques to better understand, cope, and 
adapt to the role of family caregiver.

 
5K Medical Orders for Life-Sustaining 
Treatment (MOLST) for Hospice Home 
Health Aides and Volunteers

Christine McCluskey, RN, BSN, MPH, 
Community Outreach Director, Center for Health 
Policy and Research, UMass Medical School, 
Shrewsbury.

MOLST is currently being implemented 
throughout Massachusetts. The workshop will 
describe the purpose of MOLST and where it 
fits in the advance care planning process. The 
speaker will provide clarification of the role 
of clinical signers of MOLST and that of other 
health care professionals, hospice aides, and 
volunteers. 

 
5L An Essential Guide to Delirium

Gerard Soucy, RN, CHPN, BS, GCSS, Staff 
Educator, VNA Care Network & Hospice, 
Southborough. 

For both patients and their caregivers, delirium 
often significantly interferes with the path to 
a peaceful death, causes suffering and leaves 
painful memories. It is a common symptom 
that is often unrecognized or poorly treated. 
Mr. Soucy will present a simple two-step 
method that all members of the hospice team 
can use to monitor mental status throughout 
the end-of-life trajectory and detect delirium 
early. He will also present evidence-based 
strategies to prevent and treat delirium, 
including pharmacological and complementary 
techniques, and will discuss models for 
effective documentation and communication.  
 
BREAK 
2:15 pm – 2:30 pm 

5G Increasing Resilience:  Stress 
Management for Hospice Direct Care 
Workers – Part II

Hayley Gleason, MSW, MS, Consultant, 
Massachusetts Council for Home Care Aide 
Services, Belmont and Research Assistant, 
University of Massachusetts, Boston; Elizabeth 
Osbahr, RN, BS, Vice President, Professional 
Profiles, Danvers.

This workshop is the second in a two-part 
series based on a recently developed stress 
management training program for direct 
care workers. Ms. Gleason and Ms. Osbahr 
will provide additional information about 
how improving time management is a way 
to reduce stress. Attendees will explore the 
stressors in their daily lives and gain a better 
understanding of strategies for coping.

 
5H Compassion in Action: Spiritual 
Practices to Develop Resilience

Kathryn Henderson, ThM, MDiv, Spiritual Care 
Coordinator, Community VNA Hospice, Attleboro. 

Hospice workers are at risk for disenfranchised 
grief, vicarious trauma, compassion fatigue 
and burnout. Regular spiritual practices can 
develop resilience and the ability to maintain 
one’s inner equilibrium. The workshop offers 
explanations and demonstrations of centering 
breath practice and other techniques. 
Participants will share their own experiences 
in small groups.

 
5I Today’s Funeral Service - Meeting 
Changing Needs

David Walkinshaw, AS, Spokesperson for 
Community Outreach, Massachusetts Funeral 
Directors Association, Weymouth; Barbara A. 
Kazmierczak, RN, BSN, MBA, AS Mortuary 
Science, President, Dirsa Morin Funeral Homes, Inc., 
Worcester.

Changes have occurred in funeral practices 
over the past twenty years that have had an 
impact on family decision-making. The speakers 
will describe the societal and humanistic 
elements affecting funeral planning as well as 
the options available to families. Participants 
will learn how the role of the funeral 
director has evolved. Common questions and 
misconceptions will be addressed. 
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WORKSHOP 6 
2:30 pm - 3:45 pm 

6A The Interdisciplinary Team and 
Collaborative Leadership Strategies for 
Medical Directors

Jennifer Reidy, MD, FAAHPM, Co-Chief, Division 
of Palliative Care, UMass Memorial Medical 
Center, Worcester; Joanne Nowak, MD Medical 
Director, Merrimack Valley Hospice, Lawrence. 

Drs. Reidy and Nowak will lead this 
interactive session which will explore the 
dynamics of the interdisciplinary team (IDT). 
Attendees will participate in a brainstorming 
activity to identify the characteristics of a 
high-performing IDT. Typical issues - differing 
perspectives, role sharing, negotiation, 
care planning, time management - will be 
illustrated through role play followed by 
discussion of new approaches to those old 
problems. 

 
6B Loving Lars: A Palliative Care Story

Gabriele Harrison, RN, MSN, CPNP, IBCLC, 
Pediatric Palliative Care Nurse Practitioner, 
Merrimack Valley Hospice, Lawrence; Julie 
Hauer, MD, Medical Director Seven Hills Pediatric 
Center-Boston Children’s Hospital, Groton.

Children living with neuromuscular 
impairment and complex disabilities present  
a wide spectrum of care challenges 
that require a true parent/professional 
partnership. Dr. Hauer and Ms. Harrison will 
present the history and scope of this palliative 
care specialty, including interdisciplinary 
management issues and options for inpatient 
and home-based care. The daily life and 
care needs of Lars, a child with neurological 
impairment, will be described through words 
and images provided by his mother.

 
6C Hospice and Veteran Community 
Collaboration 

Leslie Hennessey, BA, Community Outreach 
Liaison and Volunteer Program Coordinator and 
Lawrence White, Jr., Veteran Liaison, Holyoke 
Visiting Nurse Association and Hospice Life Care, 
Holyoke.

Ms. Hennessey and Mr. White will identify 
readily available, cost-effective resources 
to support hospices in the development of 
programs to honor veterans. Opportunities 
to establish relationships with veterans will 
be discussed, and participants will be invited 
to share their own experiences. 

 

6D Pain Management Challenges: Dose 
Escalation, Hyperalgesia, Neurotoxicity

Brandon Copeland, PharmD, Clinical Pharmacist, 
HospiScript, Atlanta, GA.

Opioids are used commonly for the 
management of pain and dyspnea in the 
hospice and palliative care setting. When pain 
management becomes difficult, it is widely 
accepted to initiate opioid dose escalations to 
overcome perceived tolerance. While adverse 
effects of opioids may be easily recognized, 
signs of opioid-induced neurotoxicity are 
often overlooked and can lead to a cycle 
of compounded symptoms. Dr. Copeland 
will highlight the importance of symptom 
recognition, the development of a pain 
management regimen and its impact on patient 
comfort. 

 
6E Caregiver’s Survival: Practical Tools 
and Coping Strategies

Kimberly Adams, BA, CPC, ACC, Bereavement 
Coach, Powerful U Grief and Loss Coaching, 
Needham; A. Michael Bloom, MS, MA, CPC, ACC, 
FAAIDD, Principal, Bloom Coaching and Performance 
LLC, Raynham.

Professional caregivers often put the needs 
of their clients and the demands of their jobs 
before their own needs. This can result in 
long work hours and little separation between 
home and professional life. Using a seven-step 
roadmap soon to be published in Mr. Bloom’s 
The Accidental Caregiver’s Survival Guide, the 
presenters will offer practical tips, tools and 
coping strategies to help caregivers strike a 
better balance in their lives. 

 
6F The Hospice Aide Workforce: An 
Update for Administrators

Lisa Gurgone, MSPA, Executive Director, 
Massachusetts Council for Home Care Aide 
Services, Belmont; Elizabeth Osbahr, RN, BS, Vice 
President, Professional Profiles, Danvers.

The direct care workforce is one of the fastest 
growing professions in the country, yet it is 
plagued with challenges, such as turnover, 
low pay and poor benefits. Ms. Gleason and 
Ms. Gurgone will present the most current 
demographic characteristics and work 
environment statistics from a local and national 
perspective. Hospice and palliative care leaders 
will learn strategies for changing key policies 
and receive recommendations for how to 
support and retain this growing workforce.

6G Mediation: A Case Study Workshop for 
Hospice & Palliative Care Professionals

Don Greenstein, JD, Mediator/Conflict Coach/
Ombudsman, Boston Law Collaborative, Boston 
and DLG Conflict Management Services, Natick; 
Andrea Chasen, JD, Mediator, Resolutions, 
Longmeadow.

Attorneys Greenstein and Chasen will provide 
an overview of mediation techniques that 
may be used to assist caregivers in their work 
with patients and families around end-of-life 
issues. Case examples will include blended 
families with multiple step children and varying 
opinions on palliative and end-of-life-care, and 
disagreements between professional caregivers 
and a court appointed guardian. 

  
6H Caring for Patients with End Stage 
Neurological Diseases

Karen Baker, MSW, LICSW, Social Worker, 
Huntington’s Disease Society of America, Chelmsford; 
Samuel Frank, MD, Physician, Boston Medical 
Center and Associate Professor of Neurology, Boston 
University School of Medicine, Boston.

Lack of a cure and a lengthy illness are two 
challenges posed by neurological diseases 
including Huntington’s, ALS, Parkinson’s and 
other parkinsonisms. Dr. Frank will discuss 
palliative care needs and end-of-life symptom 
management for patients with these diseases. 
Ms. Baker will discuss family support issues, 
ethics pertaining to gene testing and voluntary 
medical research as well as support available 
from non-profit disease-specific agencies. 

 
6I Five Wishes, Do Not Resuscitate 
(DNR), Medical Orders for Life-Sustaining 
Treatment (MOLST) and Health Care 
Proxies

Stephen Spano, JD, MBA, Partner, Law Offices of 
Spano & Dawicki, Saugus; Marianne Hawkins, 
LPN, Clinical Account Executive, Beacon Hospice, an 
Amedisys Company, Boston. 

Attorney Spano and Ms. Hawkins will review 
Massachusetts law regarding hospice care 
when an individual lacks capacity. Workshop 
participants will learn strategies to facilitate 
conversations with patients and families about 
end-of-ife decisions. Tools such as Five Wishes, 
Living Wills, Health Care Proxies, Advanced 
Directives and Durable Powers of Attorney 
will be highlighted. 
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6J How To Give to Yourself  When You Give 
So Much to Others: Experiential Tools for 
Self-Renewal

Joyce Gallagher, RN, BSN, MSEd, Director of 
Nursing, Hospice of the Good Shepherd, Newton; 
Annie Banks, MSW, LICSW, Palliative Care and 
Bereavement Social Worker, Beth Israel Deaconess 
Medical Center, Boston. 

Compassion fatigue, burnout and vicarious 
trauma are not uncommon among hospice 
and palliative care professionals.Through 
the demonstration of mindfulness exercises, 
meditation and yoga the presenters will 
provide instruction about techniques for self-
renewal. Resources and teaching tools will 
prepare participants to teach others the art of 
self-renewal. 

THURSDAY, OCTOBER 24 
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6K Complications of Grief 

Tanya Lord, PhD, Co-Founder and Glen Lord, 
President, The Grief Toolbox, Nashua, NH.

Participants in this workshop will learn the 
potential complications of grief that may arise 
in complex family situations – multiple deaths, 
sudden death, devastating disease processes 
as well as other complicating factors. Using 
excerpts from the Walking Through Grief 
video series, the Lords will highlight the 
difference between complications of grief and 
complicated grief. Participants will identify 
strategies to help families who are facing 
complications of grief.

6L Mindfulness Meditation and 
Contemplative Caregiving

Mary Lang, MFA, LSW, Senior Teacher and 
Meditation Instructor, Shambhla Meditation Center 
of Boston, Brookline and Associate Geriatric Care 
Manager, Your Elder Experts, Jewish Family & 
Children’s Services, Waltham.

Studies have shown that caregivers who 
integrate contemplative practices into their 
lives have reported experiencing enhanced 
well-being, improved communication skills 
and compassionate presence. Contemplative 
Caregiving is an emerging field of 
contemplative-based approaches to end-of-life 
and palliative care. Ms. Land will share how 
contemplative practices, meditative stability, 
and the understanding of impermanence may 
benefit caregivers and patients at end of life. 

REGISTRATION INFORMATION

This is not a registration form. The registration fees are listed for your convenience. To register for the 2013 HPCFM Annual Conference visit 
www.hospicefed.org after September 1st, 2013. Early registration must be paid in full at the time of registration.

Registration fees include breakfast, break, luncheon and materials. (Tuesday registration includes materials and break only.) Due to material and 
administrative costs, two or three day registrations may not be split between two people.

CEUs – HPCFM has applied for Nursing, Social Work and Physicians continuing education.

Cancellation – In the event of cancellation, administrative fees will apply through  
October 15, 2013.  No refunds after October 15th, 2013.

Questions – Call HPCFM 781-255-7077 or email info@hospicefed.org

Conference Day Early Bird Rates -  
before Sept. 30, 2013

HPCFM Member/Non-Member

Advanced Rates 
Oct. 1 - Oct. 22, 2013

HPCFM Member/Non-Member

On-Site  
Registration

HPCFM Member/Non-Member

Rates for  
Hospice Volunteers

Tuesday  
Pre-Conference $60/75 $75/95 $90/114

Wednesday   
Conference Day 1 $156/196 $195/245 $234/294 $110

Thursday  
Conference Day 2 $156/196 $195/245 $234/294 $110



 

PARTIAL LISTING OF 2013 EDUCATION CONFERENCE EXHIBITORS
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CASPER 
FUNERAL 
SERVICES 

www.casperfuneralservices.com	  

Interprofessional Masters Degree  
and Certificate Programs in  
Pain Research, Education & Policy

www.tufts.edu/med/prep

A portion of the proceeds  
benefit HPCFM.

For special orders, email Anne Marie 
Kennedy at CRM2935@bn.com

PREMIER SPONSORS 
 

 PLATINUM SPONSOR GOLD SPONSOR SILVER SPONSOR 

 

 www.longtermpharmacy.com www.bostoncremation.org   www.casperfuneralservices.com
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The Four Points by Sheraton Norwood is located just between Boston and Providence and easily  
accessible from both airports. The hotel is located at: 1125 Boston Providence Turnpike, Norwood, MA 02062. 

 
DIRECTIONS
From East 
Take Interstate 93 South to I-95 North towards Dedham. Stay north to Exit 15B (Route 1 South/Norwood).  
Travel on Route 1 South for 4.5 miles and the hotel will be on the right hand side.

From North 
Take Interstate 95 South to Exit 15B (Route 1 South). Go through 2 traffic lights and the hotel  
will be on the right hand side.

From West 
Take Massachusetts Turnpike East (Interstate 90) to Exit 14 (95/128 South). Continue South to Exit 15B  
(Route 1 South) and the hotel will be 4.5 miles from the exit on the right hand side.

From South 
Take I-95 North to Exit 11B (Neponset Street). Travel for 0.5 miles and turn left on Dean Street.  
Proceed to the first traffic light and turn left onto Route 1 South. The hotel will be on the right.

All hotel room reservations must be made directly with the hotel. The conference rate for reservations made 
by September 23, 2013 is $120 per night, single occupancy. 

Please call 781-769-7900 or e-mail Lucy.Finnerty@hobbsbrook.com to make reservations.
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