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MHVP Community Hospice Bereavement Service
for Families of Veterans

The Masschusetts Hospice-Veteran Partnership (MHVP) was founded in 2004 as a
coalition of VA facilities and community hospice programs working together to ensure that
excellent care at the end of life is available for U.S. veterans and their families. MHVP is
pleased to announce an exciting new collaboration between community hospices and VA
Medical Centers to provide an option for families of veterans for bereavement care. Within this
pilot, community hospices have volunteered to open their existing community bereavement
support programs to family members of veterans upon referral from a VA Medical Center.

To date, 23 Massachusetts hospices from around the state have agreed to participate in
the MHVP Community Hospice Bereavement Service for Families of Veterans.
They will be listed as a resource in a directory provided to professional staff at VA Medical
Centers and posted on the Federation’s web site at www. hospicefed.org.

Bereavement coordinators at participating hospices will have attended or will commit to
attending a training program offered by MHVP called “Wounded Warriors” to familiarize them
with the unigue needs of veterans at the end of life. This training program has been offered a
number of times over the past two years, most recently on May 6, 2008 at the regional MHVP
meeting at the Brockton VA, Future viewings are scheduled for September 24, 2008 at the
Northampton VA and at the Federation’s fall conference on October 29-30, 2008. Depending on
the need and interest, other viewings can be arranged by calling the Federation.

VA Medical Centers may identify family members in need of bereavement support and
refer them to a participating hospice by calling the Bereavement Coordinator as listed in the
Directory. At this time, referrals will only be made if the veteran died of natural causes. The
veteran’s family member(s) will then become part of the hospice’s regular community
bereavement support program. There is no charge to the family for this service.

Please feel free to call Rigney Cunningham, Co-Chair, MHVP and Executive Driector of
& Palliative Care Federation of MA at 781-255-1848 if you have any questions.
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What is the Massachusetts Hospice-Veteran Partnership?

Established in January, 2004, the MHVP is a coalition of VA facilities, community
hospice programs and other community organizations working together to ensure that excellent
care at the end of life is available for U.S. veterans and their families. HVP is a national program
of the Department of Veterans Affairs (VA) Hospice and Palliative Care Initiative.

What is the purpose of MHVP?
The purpose of MHVP is to provide leadership, technical assistance and program
development recommendations aimed at:
-Improving veterans’ access to hospice and palliative care across all sites and Ievels of
care so that the veteran is able to receive hospice care at the time and place of need.
-Strengthening the relationship between community hospice agencies and VA facilities
-Providing information to veterans about hospice care and other end-of-life options

Why is the VA partnering with community hospice programs?

Although improving end of life care is a priority of the Department of Veterans Affairs,
there are many veterans who are not receiving their care within the VA health care system.
About 75 percent of health care is provided to veterans outside the VA health care system by
providers in the community. It is important that all health care providers understand the complex
needs of veterans at the end of life.

Why are the needs of veterans at end of life different from any one else?

As human beings, we share some common experiences as death approaches. However,
veterans may have even more complex needs, especially combat soldiers and POWs who have
faced the grim realities of death in a very dramatic way. Veterans may also be coping with
unresolved grief or survivor guilt having witnessed traumatic deaths and injuries that may color
how they come to terms with their own death.

What kinds of activities can be expected from the MHVP?
-Mutual education and training programs
-Outreach to veterans with information about hospice care and other end-of-life services
-Identification of barriers to access to hospice and other services

How can 1 find out more about MHVP?
For more information, contact co-chairs Rigney Cunningham (tel. 781-255-1848 or E-mail:
hospicefed@aol.com)
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William Barker, MSW Marie Deitz o
Social Worker Director, Hospice & Palliative Care
VA Boston Healthcare System, Lowell Hospice Life Care
130 Marshall Rd. 113 Hampden Street

Lowell, MA 01853

Phone: 978-671-9000

Fax: 978-671-9149

E-mail: william barker@med.va.gov

Mary Beth Barry

Director of Hospice

Hospice of the South Shore

100 Bay State Drive, P.O. Box 859060
Braintree, MA 02185-9060

Phone: 781-794-7877

Fax: 781-843-7350

E-mail: Mary_Beth_Barry@sshosp.org

Dizne Bergeron, RN
President

VNA Hospice Care

100 Sylvan Rd.

Woburn, MA 01801

Phone: 781-569-2888

Fax: 781-569-2877

E-mail: dbergeron@vnab.org

Rigney Cunningham, MSW
Executive Director

Hospice & Palliative Care Federation of MA

1420 Providence Highway, Suite 277
Norwood, MA 02062

Phone: 781-255-1848

Fax: 781-255-7078

E-mail: hospicefed@aol.com

Rebekah Clark, LICSW

Social Worker

Affinity Hospice of Life

121 Middlesex Turnpike
Burlington, MA 61803

Phone: 781-273-1072

Fax: 781-273-1076

E-mail: rebekah_clark@lcca.com

Jatin Dave, MD

Evercare Hospice

950 Winter St.

Waltham, MA 02451
Phone: 781-472-8479

Fax: 781-472-8747

E-mail: drjatin@gmail.com

Holyoke, MA 01040

Phone: 413-322-1209

Fax: 413-552-0311

E-mail: mdietzh@holyokevna.org

Kathleen Dunn, MSW, LICSW
Boston VA Healthcare System

150 S. Huntington Ave,

Boston, MA 02130

Phone: 857-364-5997

Fax: 857-364-6546

E:mail: Kathleen.Dunn3 ed.va,gov

Christina Finelli

Volunteer Coordinator

0ld Colony Hospice

One Credit Union Way

Randolph, MA 02368

Phone: 781-341-4145

Fax: 781-297-7345

E-mail: cfinelli@oldcolonyhospice.com

Kathleen Fontaine

Referral Center Manager

Hospice & Palliative Care Cape Cod
765 Attucks Lane

Hyannis, MA 02061

Phone: 957-0315

Fax: 508-957-0379

E-mail: Kfontaine@hospicecapecod.org

Eric Hanson, MD

Brockton VA Medical Center, 3-8~ C
940 Belmont St.

Brockton, MA 02301

Pager: 617-705-1057

E-mail: Eric. Hanson@med.va.gov

Deborah Hardman, BSN

Nurse Manager LTC/Palliative Care

VA Boston Health Care System

940 Belmont St,

Brockton, MA 02301

Phone: 774-826-1426

Fax: 774-826-1840

E-mail: Deborah. Hardman@med.va.gov
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Diane Jones

Ethos Consulting Group, LLC
P.O.Box 844

Moorestown, NJ 08057

Phone: 856-234-5878

Fax: 856-234-1202

Cell: 856-220-5016

E-mail: djones@ethosconsult.com

Michele Karel, PhD

Psychologist

VA Boston Healthcare System — Brockton
Brockion VA Medical Center, 3-5—-C
940 Belmont St.

Brockton, MA 02301

Phene: 774-826-3725

Fax: 774-826-3724

E-mail: Michele Karel@med.va.gov

Leslie Lightfoot

CEOC

Veteran Homestead Hospice
69 High Street

Fitchburg, MA 41420
Phone: 978-353-0234

Fax: 978-345-0926

E-mail: vethospice@aol.com

Arlene Lowney, RN, MBA
950 Winter Street

Waltham, MA 02451

Phone: 781-472-8479

Fax: 781-472-8747

E-mail: arlene_lowney@uhc.com

Tracey Martin

Nurse Case Manager

VA Community Outpatient Clinic
605 Lincoln Street

Worcester, MA 01605

Phone: 508-856-0101, x17077
Fax: 508-853-4961
E-mail: tracey.martin@va.goy
Gary Matieson, RN
Northampton VA Medical Center
421 N. Main Street

Leeds, MA 01053

Phone: 413-584-4040, x3045
Fax: 413-582-3074

E-mail: gary.matteson@va.gov
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Chris McCluskey

Executive Director, Better Ending. ..Improving
EOL Care in Central MA

¢/o VNA Network 120 Thomas St.

Worcester, MA 01608

Phone: 508-751-6969

Fax: 508-756-3018

E-mail: emecluskey@vnacarenetwork.org

Margaret Murphy

Assistant Director

Hospice & Palliative Care Federation of MA
1420 Providence Highway, Suite 277
Norwood, MA 02062

Phone: 781-255-18438

Fax:-781-255-7078

E-mail: hospicefed@aol.com

Catherine M. Nelson, MD, GRECC
VA Boston Healthcare System

150 South Huntington Ave,

Boston, MA 02130

Phone: 857-364-6339

Fax: 857-364-4544

E-mail: catherine nelson2(@med.va.gov

Cindy Palmer

Hospice and Palliative Care Nurse
Baystate VNA and Hospice

50 Maple Street

Springfield, MA

Work Phone: 413-781-5070

Home Phone: 413-529-9156

Fax: 413-827-4733

E-mail (work): Lucinda.Palmer@bhs.org

Sheila Poswolsky, NP

Outpatient Manager Primary Care Clinic
VA Healthcare System Boston

150 South Huntington Ave.

Boston, MA 02130

Phone: 857-364-3707

Fax: 857-364-6547

E-mail: sheila.poswolsky@med.va.gov

Pam Quirk, RN

Veteran Care Coordinator
Soldiers’ Home in Holyoke
110 Cherry Street

Holyoke, MA 01040

Phone: 413-532-9475 x 1303
Fax: 413-532-0606

E-mail: pam.quirk@state.ma.us
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Jackie Rutkowski, RN

Staff Nurse, Specialty Clinics

VA Healthcare Syster Boston

150 South Huntington Ave.

Jamaica Plain, MA 02130

Pager: 617-705-1243

Fax: 857-364-4460

E-mail: jacqueline.rutkowski@med.va.gov

Corrine Smith

Director, Geriatrics and Extended Care VISN I
VA New England Healthcare System

200 Springs Rd.

Bedford, MA 01730

Phone: 781-687-3456

Fax: 781-687-3479

E-mail: corrine.smith@med.va.gov

Leo Smith, LICSW

Executive Director

Caritas Good Samaritan Hospice
310 Allston Street

Brighton, MA 021335

Phone: 617-566-6242

Fax: 617-566-3055

E-mail: leo.smith@caritaschristi.org

Melissa Thompson

VISN I Palliative Care Coordinator
VISN I

215 No. Main Street

White River Junction, VT 05009

Phone: 802-295-9363 x 5542

E-mail: Melissa. Thompson@med.va.gov

Hope Watt-Bucci

Director, Care Management
Boston VA Healthcare System
150 South Huntington Ave

Mail Stop 11T

Boston, MA (02130

Phone: 857-364-5750

Fax: 857-364-6316

E-mail: hope.watt-bucci3@va.gov

Virginia Wellwood, RN

VA New England Healthcare System
200 Springs Rd.

Bedford, MA 01730

Phone: 781-687-3119

Fax: 781-687-2228

E-mail: Virginia. Wellwood@med.va.gov
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Joe Wigon, MSW, LICSW

Social Worker, Geriatric Extended Care
Boston VA Medical Center, Brockton
940 Belmont St. Mailing Rte. 181
Brockton, MA 02301

Phone: 774-826-3451

E-mail: joseph.wigon@va.gov
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